
Student Success Center Student Contacts

2016-2017 Student Contacts 
(09/01/16 - 08/31/17) Total Contacts Unique Students

Maximum Student 
Contacts 

Average 
Number of 
Contacts 

Total Contacts 80,293 15,388 179 5.22

Departments
Advising Services 19,994 8,165 17 2.45
BAAS/BGS 2,235 959 11 2.33
Early Alerts 1,469 969 8 1.52
NSO/TSO Advising 1,600 1,560 3 1.03
Transfer Services - Community College Contacts 388 351 4 1.11
Career Services 25,321 6,115 29 4.14
Financial Aid 3273 1,821 24 1.80
Nationally Competitive Scholarships 952 582 25 1.64
Student Disability Services 2,321 326 45 7.12
Student Success Center 6,333 4,873 15 1.30
Buff $mart 3 3 1 1.00
Study Abroad 1,110 520 21 2.13
Supplemental Instruction 1,630 470 17 3.47
Tutoring 2,920 532 76 5.49
Tutoring Labs 3,569 584 87 6.11
Testing 2,143 1,726 6 1.24
Veterans Services 1,683 726 14 2.32
Writing Center 3,349 1,301 77 2.57

Ethnicity
Hispanic 21,238 3,703 113 5.74
Non Hispanic 52,912 9,439 108 5.61
No ethnicity listed 6,143 2,248 179 2.73

Race
American/Alaska Native 3,006 469 108 6.41
Asian 2,151 383 69 5.62
Black or African American 6,147 966 72 4.15
Hawaiian/Pacific Islander 208 41 20 5.07
White 55,009 9,483 89 5.80
No race listed 13,772 4,050 179 3.40

Class
Freshmen 12,205 2,497 179 4.89
Sophomores 15,145 1,971 89 7.68
Juniors 15,176 2,591 113 5.86
Seniors 25,959 4,813 86 5.39
Blank/Other 11,808 3,782 46 3.12

Gender
Male 34,311 6,226 179 5.51
Female 45,047 8,229 86 5.47
Blank (Non-Student) 935 935 1 1.00
Note: All above visits were recorded in AdvisorTrac. If not listed, 0 visits were recorded in AdvisorTrac.
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